AVG Download and Installation

Surf out to www.synovative.com. Click on the Downloads button on the left

side of the window. You should see:

2 Downloads - Microsoft Internet Explorer ‘Z”E'E'
© File Edit Wiew Favorites Tools  Help :,'
@ Back - \_) lﬂ Ig 4 h /_\J Search ‘»;1:( Favatites e} <] ~ :\7_ _J '3
: Address |ﬁj htkps: v, synovative, comfhtmlfdownloads . himl v| Go : Links 2
ﬁ|;=_ﬂ'|';-.-\:.g v| Search <|» 4 Options =
&
B Home
—_ This page contains links to programs that are available for dewnload. Click on the appropriate
Reliable Desktap link of a program's description te begin downloading.
Soup
Downloads
Support Programs from Synevative Technology
contact Us SCUP 9 (EXE format) ($25) (For Windows XP)
Purchase
= Other Programs - Free
o Ack-Aware (Web Site)
Remove "Spyware" that is tracking your use of the Internet.
o Adobe Acrobat Reader (Web Site)
Allows you to view Acrobat documents (they have a .PDF file extension)
e Avast Antivirus (Web Site)
Provides free antivirus protection for your home PC.
o AVE Antivirus (Web Site)
Provides free antivirus protection for your home PC.
« Belarc Advisor (Web Site)
Provides system information including installed hardware and seftware. It also recovers
the license key for some software titles. v
&] Dore S @ Internet

Click on the AVG Antivirus entry. You should see something like:
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File Edit Miew Favorites Tools Help

AVG Free - Download Free Antivirus and Antispyware for Windows XP and Vista - Microsoft Internet Explorer

@Back 9 -\_:) @ @ \t_:] pSearch *Favorites @ E:»kv L:_\ﬁ )] I_J .ﬁ

: Address @ http: fffree. awvg.com/

v|Gn

“pd\'l';-.:\]e| v| Search 1|> 2 Options -

‘ Av E:E—Virus

* Trusted by 80 million users

Homepage Get basic protection |

New AVG 8.5 Free

Award winning anti-virus protection

Protect everything you care
about online with AVG

" AntiVirus & Anti-Spyware
+” Includes LinkScanner

= | Getitnow!

« Popular links

Upgrade from AYG Free Download updates
All security software products

AVGE Free Forum  FAQ section

Get complete Internet Security

Irnportant information about 8WG Anti-Spyware and
AVG Anti-Rootkit AWS Blog

News
A£G launches new protection against identity theft,

© worldwide (Englizh) sasrch

Get Protection Help About Us

Get complete Internet security |

AVG Internet Security
Take no chances with complete Internet Security
New Version 8.5

now with ldentity Protection
and LinkScanner

[ ]
H

+ Vinus and spyware protection
«" Hacker attacks prevention
+ Safe surfing, downloading

Intemet Security

and instant messaging
+" Phishing and e-mail scam
blocking

=) | Getitnow!

New AVG LinkScanner® - Download now!
AVG's newest security product provides
. real-time protection against online
threats for free-forever, There are
millions of poisoned web pages out
there. Let AWG LinkScanner check them
out first, If a link is dangerous, you'll be protected.
»More about LinkScanner features

Update AYG - AYI 270.12.56/ 2161
Added detection of new variants of trojans

 Links *

€

@ http: fifree, avg.cominews.ndi- 128395

8 Internet

Click on the "Get it now!" button on the left side of the window. You should

see something like:
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AVG Free - Download AYG Anti-Virus Free Edition for Windows XP and Vista - Microsoft Internet Explorer

File Edit Miew Favorites Tools Help

@Back - d @ @ ;j /',:j Search \;n\?Favorites @ [£<v ..,__\,.' _J _3

| Address @ http:{ffree. avg.com/download-avg-anti-virus-free-edition?cmpid=Fr_bn_free_670 v| Go : Links 2

v| Search 1|> 72 Options +

& Worldwide (English) ¥ [search el

‘ AVG E\rﬁﬁ—‘lﬁrus

* Trusted by 80 million users

Get Protection Help About Us

| Homepage Get basic protection Get complete Internet security

AVG Anti-Virus Free Edition - trusted by 80 million users

Antivirus and antispyware protection for Windows available to download for free
NEW! LinkScanner® Active Surf-Shield checks web pages for threats at the only time that matters -
when you're about to click that link.

¥ Award-winning antivirus and antispyware

¥ Real-time safe internet surfing and searching

v Quality proven by 80 million of users

v Easy to download, install and use

¥ Pratection against viruses and spyware

v Compatible with Windows 7, Windows ¥ista and Windows =P

AlG Ant-lirus Free Edition Is only avallable for single computer use for home and non
commmercial use,

Choose your protection level | Extra protection | System reguirements

AVG Anti-Virus AVG Anti-Virus AVG Internet
Free Pro Security

NEW VERSION NEW VERSION

Anti-¥irus & Anti-Spyware

Protection against viruses, v ‘/ ‘/
spyware, adware and trojans

LinkScanner Active Surf-

Shield

Protects in real time against v \/ \/
poisoned web pages while you're

&] Dore 0 Internet

€

Scroll down ... you should see:
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- Download AYG Anti-Virus Free Edition for Windows XP and Vista - Microsoft Internet Explore

File Edit Miew Favorites Tools Help
A — n - =Y
. . y . - v . ) 35
@ Back. > |ﬁ @ { A P Search . Favorites {} =) 5
| Address |ﬁj http:j{free. avg.com/download-avg-anti-virus-free-editionFermpid=Fr_bn_free_670 v| Go |iLlinks
v| Search 1|> i Options =
Anti-Rootkit - ~
Protection against hidden threats Why do I need extra v v B
that deliver malicious content Erotection?
Identity Protection -
Prevents identity theft and new MWhy do I need extra = v
and unknown malware Erotection?
Firewall -
Stops hackers and wiruses spread Why do I need extra - v
over the internet protection?
Anti-Spam =
Catches e-mail threats including Why do I need extra - v
phishing, fraud and spam protection?
Free Support
Free suppart and service around - v v
the clock and across the globe
free for private use only USD 34,99 Ush 54,99
-+ Get extra protection -+ Download -+ Download
30-day Trial 30-day Trial
® What you don't get with A¥G 8.5 Free
B Praotection against identity theft, hacker attacks, infected downlaads, infected instant-rmessaging and spam
® Protection for business computers, networks, and servers
m Support from AVG technicians (although user-to-user support is available at > AWG Free Forum)
§ Licensing details
= AMG Anti-Wirus Free Edition is for private, non-commercial, single commputer use only. The use of AVG Free
within any arganization or for commercial purposes is prohibited.
B AMG Aanti-Wirus Free Edition rmay not be bundled with other software programs, hardware components, or any
other services,
Your use of AVG Anti-Virus Free Edition is subject to the terms and conditions in the AVG Anti-Virus Free Edition
License Agreement that pou accept when you fnstall AWG Anti-lirus Free Edition.
Homepage | Site Map | Privacy Policy | License Agreements | Imprint | RES
2009 AVG Technologies, formerly Grisoft
v
&] Dore 0 Internet

Click on the download button below the "free for private use only"” message.
You should something like:
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2l AVG Free - Download installation files & documentation - Microsoft Internet Explorer
Edit

: File Wiew  Favorites  Tools  Help

e Back ~ \_) |ﬂ @ ;j /':_\J Search \;1:( Favarites @ [2( - ..,_\7 _J ':'3
| Address |@ http:j{free. avg.com/download?prd=afe V| Go |iLlinks
i €Y pariorge v| Search 1|> 2 Options -

& Worldwide (English) ¥ [search el

‘ AVG E\rﬁﬁ—‘lﬁrus

* Trusted by 80 million users

Get Protection Help About Us

| Help Download About Yiruses & Threats |

AVG Anti-Virus Free Edition 8.5

Basic antivirus and antispyware protection for Windows available to download for free.
Limited features, no support, for private and non-commercial use only.

— Learn more

Recommended Installation files | Documentation | Updates

Get AVG Anti-Virus Get AVG 8.5 Premium
Free Edition 8.5 Protection for Free!

Anti-Virus

ad

Premium-Upgrade

€

&] 0 Internet

Click on the Download Now button on the left. You should see something
like:
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<l AVG Anti-Virus Free Edition - Reviews and free AVG Anti-Virus Free Edition downloads at Dow... E”E|E|
File Edt Wiew Favorites Tools  Help :,'

A P n L
Dot - @ - [x] (B @) Psewsh Jrrevn: @ -5 B -[J) B
: Address |g‘| http:/{download. cnet, com)AWa-Anti-Yirus-Free-Edition/3000-2239_4-10320142, html?part=dl- 1004 V| G0 Links >

Y pdiforge |

v| Search 1|r =4 Options -

hone | revies downloads  crietty 0n The Insider: Lady | Opens Up Sbout Her 5

cnet download com

—
ol o | oo | o

Home ¥ Windowws Downloads ¥ Security Software ¥ Antivicus Software

Welcome AVG Anti-Virus Free Edition users

CMET Dowvnload.cam is the safe and trusted provider for AVMG Anti-Virus Free Edition 8.5.339

To complete vour download. click on the link below:

%,

f I Download Now (62.09MB)

Tested spyware free (i)

All software on CHET Download.cam is tested, scanned, and manitored frequently to assure itis free

-~

of spyweare, adware, viruses, and other malicious programs. Learn mare ahout the safety of aur

downloads. v

@ B Internet

Click on Download Now. You should see something like:
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Information Bar, § |

Did you notice the Information Bar?

The Information Bar alertz you when Internet Esplorer blocks a
pop-up windaw ar file downlaad that might nat be zafe. If a
Web page does not display properly, look, for the [nformation
Bar [near the top of your browser).

[ ] Do not show this meszage again.

Learn about the |nformation Bar...

File Download - Security Warning

Do you want to run or save this file?

Mame: awg_free_stf_en_B85_339a1525.exe
Type: Application, 62.0 ME

From: cnettech-03,vo.lirad. net

Biun ][ Save ]| Cancel |

YWhile files from the Internet can be useful, thiz file type can
@ potentially karm your computer. [F you do not trugt the gource, do not

run or zave this software. What's the risk?

Click on Run. You should see something like:
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% of .exe Completed E| |E|[g|

Qpening:

ree_stf_en 85 _33931525.exe from cnetkech-03,vo, Inwd. net

(] |
Estimated time left 1 min 29 sec (1,41 MB of 62.0 ME copied)

Download to: Temparary Folder

Transfer rate; 692 KB Sec

[¥]iCloze this dialog bow when download completes

Cancel

This is a progress message. It will automatically be replaced. You should
see something like:

Internet Explorer - Security Warning

Do you want to run this software?
Mame: ava_free_stf en_85_339a1525.exe
Publisher: A¥G Technologies

E] Mare options Run ] E_____Q_':'n't Run |

@ wehile Files From the Internet can be useful, this file bvpe can potentially harm
wour campuker, Only run software From publishers you trust, What's the risk?

Click on Run ..You should see something like:
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17% of AVG Setup extracted

T |

This is a progress message. It will automatically be replaced. You should
next see something like:

®- AVG Free 8.5 build 339 (5/15/2009)

Welcome to the AVG Free Setup
Program

The following screens will quide pau through the process of
inztaling AWG Free pratection on wour computer. Click Hest to
beqin the process or click Exit to quit,

Befare you beain the proceszs, vau may find it uzeful ta review the
advice and recommendations we'e prepared to help you set up
the software to best meet your needs.

WARMIMG: This program iz protected by copyright laws and
international treaties. Unauthonzed reproduction or diztribution of
this program, or any partion af it, may result in zevere civil and
criminal penaltiez. Yiolators will be prozecuted to the masimum
extent allowed by law.

Chooze your setup language

Mest > | Exit

Click on Next. You should see something like:
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®- AVG Free 8.5 build 339 (5/15/2009)

Acceptance Notice

‘ AVG Thiz copyp of &G FREE Edition iz intended for personal, home uze

anly. Inztallation in any other environment [commercial, education,
non-profit, government and o on) is a wiolation of the Licensze
Agreement. Mo technical suppaort iz praovided ta uzers af this free
software.

By clicking on “Accept”, you are indicating that vou adhere to the
terms af the License Agreement.

Please vizit free avg.com for further detailz.

Click on Accept. You should next see something like:
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®- AVG Free 8.5 build 339 (5/15/2009)

License agreement

Pleaze review the icense agreement below before proceeding with
the inztallation. If you accept thiz agreement, click Accept to
proceed with the inztallation. If you do not accept the agreement,
click Don't accept: the inztallation process will be terminated.

IMPORTAMT: READ THIS AGREEMEMNT CAREFLILLY. s
THIS 15 & LEGAL AGREEMEMT BETWEEN AVG
TECHWOLAOGIES CZ, s.ro. ["&YG TECHNOLOGIES") AND
TOU [ACTIMG AS A INDIVIDUAL OR, IF APPLICABLE . OM
BEHALF OF THE INDIVIDUAL OM WHOSE COMPUTER
THE SOFTWARE IS INSTALLED). IFY0OU CLICK THE
"ACCEPT" OPTIOM OR IMSTALL THE SOFTWARE
PRODUCT ACCOMPANYING THIS AGREEMENT [THE
"SOFTWARE')vOLU WILL BE BOUND BY THIS
AGREEMENT. You are not required to accept thesze kerms
but, unless and until pou do, the Software will not install and o,

Click on Accept. You should next see something like:
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®- AVG Free 8.5 build 339 (5/15/2009)

Checking System Status...

‘ AVG file _AWGET_avgiwaluBd.dl: checking state...

This is a progress message. It will automatically be replaced by:
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®- AVG Free 8.5 build 339 (5/15/2009)

Activate your AVG Free License

‘ AVG User name: |.J|:|hn Dioe Smitk

License number:  |aFREF DCST-IDNDZ-BABPA-SSERBGPT

[f wou are looking for more features, functionality or would like o
uze AGE in a bugziness ar commercial environment with suppaort for
gervers and remate administration, pleaze, visit wawy, avg.com

for more details.

< Back | Mest > | Exit

Enter your name and click on Next. You should next see:
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®- AVG Free 8.5 build 339 (5/15/2009)

= AVG

AVG Security Toolbar

[nztall the AWG Security Toolbar now ta remove the hazzle and
complication of managing the security of your computer. [t quickly
tracks and monitors dangerous websites, allowing pou to surf the
web knowing vou are safe.

The &%G Security Toolbar assizts in;

1. ldentifving poizoned webszites before you open them.

2. Detecting websites harboring drive-by downloads and phizhing
attacks.

3. Stopping inztallation of false plug-ing which are really spyware.

v Recommended - yes, | would like to install the AYG Security
Toolbar

< Back Edit |

Uncheck the box to install the toolbar. Your window should look like:
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®- AVG Free 8.5 build 339 (5/15/2009)

= AVG

AVG Security Toolbar

[nztall the AWG Security Toolbar now ta remove the hazzle and
complication of managing the security of your computer. [t quickly
tracks and monitors dangerous websites, allowing pou to surf the
web knowing vou are safe.

The &%G Security Toolbar assizts in;

1. ldentifving poizoned webszites before you open them.

2. Detecting websites harboring drive-by downloads and phizhing
attacks.

3. Stopping inztallation of false plug-ing which are really spyware.

[~ Recommended - yes, | would like ta install the A4¥G Securnty:
Taalbar

< Back | Mest > | Exit

Click on Next. You should next see:
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®- AVG Free 8.5 build 339 (5/15/2009)

Setup Summary
‘ AVG Please review the infarmation below ta confirm that it g comect,

then click Finizh ta initiate the installation. [F you wish to make
changes, click Back to modify your choices.,

Deztination folder for &G Free files: C:A\Program
Fileshah G haviGa

Licenzed uzer. John Doe Smith

Lizenze tupe: free

< Back Exit

Click on Finish. You may next see:
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®- AVG Free 8.5 build 339 (5/15/2009)

Applications Termination

‘ AVG The following applications must be terminated prior to installation.

Prezs Mext to terminate these applications, and begin installation.

AvG Download and Installation. doc - Microzoft WwWard
AWGE Free - Download installation files & documentation - Microsaf!
Free Saoftware Downloads and Software Beviews - Download. con

Mest > Exit

Click on Next. You should next see:
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. AVG Free 8.5 build 339 (5/15/2009)

Installing AVG Free...

& AVG

Cancel

This is a progress message. It should automatically be replaced by:
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®- AVG Free 8.5 build 339 (5/15/2009)

Installation is complete!

‘ AVG AMG Free has been successtully installed

[f pou have any questions or concerns, please refer to the help
gection in the software or visit

free. avo.com.

Click on OK. You should next see:
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#= AVG First Run Wizard

Step 1 of 7: Introducing the AYG First Run Wizard

Congratulations!

AYG has been successfully installed on your computer.

A few simple steps remain to ensure optimunm pratection and eaze of use, AVG First
Fun wizard will guide pou through the following:

+ Schedule reqular zcans and updates
+ How vou can help with our threat research
+ Configuning the AW GE Security Toolbar

+ Completing your first update

Click Mext to schedule your zcans and updates.

Click on Next. You should next see:
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£~ AVG First Run Wizard

Step 2 of 7: Schedule regular scans and updates

Updates:
How often would you like your &G pratection to be updated?

Ewvery 4 hourz [recommended)
Once a day

Scans:

wihat tirme wiould you like your daily scan ta take place?

[ ]iEnable daly scanning [recommendedf

Click Mext to zee how you can help with A%GE threat research

o] e

Match you screen to the one above. Click on Next. You should next see:
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#= AVG First Run Wizard

Step 3 of 7: Help us to identify new threats

By checking thiz box, you give us permizzion to collect detected threatz vou might have encountered. This
way yau help us maintain the viruz databases, and improve our service bo pou.

Mo perzonally-identifiable information iz collected.

FAead &G Privacy Policy

[ ]¥es, I agree to provide information about detected threats to AYG.

Click. Mext to update pour &5

< Bal:k | |E. ......... N EHt} ......... .E

Match you screen to the one above. Click on Next. You should next see:
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£~ AVG First Run Wizard

Step 4 of 7: Update AYG protection

Mew threatz are appearing all the time, and itz vem likely new updates to AVG have been izsued since you
downloaded the software.

Both program updates and threat detection updates are included with your AY(G licenze.

Click Mext to check for the latest updates, or click Skip to complete the 2VG First Bun Wizard.

Sklp | | < Bal:k | |E. ......... N EHt} ......... .E

Click on Next. You should next see:
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£~ AVG First Run Wizard

Step 5 of 7: AYG Update

Checking for new updates

Cancel

This is a progress message. It will automatically change to:
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£~ AVG First Run Wizard

Step 5 of 7: AYG Update

Downloading update files

File zize: 954 3 KB R emaining: 196 KB
Received: 934.7 KB Download speed: F1.5KE/ sec
E stimated time: 00.00

http:// quru. avg. com/sofbve/B0ee/update 4 3xplsb_57d55U2 bin 4/5

Cancel

This is a progress message. It will automatically change to:
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£~ AVG First Run Wizard

Step 5 of 7: AYG Update

Freparing installation

Cancel

This is a progress message. It will automatically change to:
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£~ AVG First Run Wizard

Step 5 of 7: AYG Update

@ Update was finished successfully.

Click on Next. You should next see:
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#= AVG First Run Wizard

Step 6 of 7: Register AYG Anti-Virus Free

After the regiztration yau will have full access b the new AWVG Anti-vinz Free
dizcuzgion farum that ig the anly relevant zource of AVG Anti-vinzs Free techhical
support. The farm iz available for all &G Anti-ins Free uzers in read-only mode.
After regiztration you will alzo be able to receive information about AWG Anti-ins
Free product family.

Ta gain all of the benefits af AVG Antitfirug Free, click on the "Reagister A5
Antivfirus Free' button below. & zeparate web brovweer window will open with the
reqiztration form.

Pleasze take a few moments ko enker vour infarmation.

Reqister &%0G Antitfing Free |

< Back | |_. ......... N EHt} ......... .,|

Click on Next. (yes, no need to register you copy of AVG.)
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#= AVG First Run Wizard

Step 7 of 7: AVYG protection configuration is l:umplE'.tﬁ

Congratulations!

You have completed the initial configuration of your A%E software and vour
computer iz now protected,

Y'ou can change your configurations at any time using the program interface
[accezsible by clicking on the &G icon in paur System Tray] or through the AVG
Securty Toaolbar, if you choze to install it.

Click Fimigh to cloze the &G First Bun Wizard.

< B = k | | E, .......... F InIS h ......... .E

Click on Finish. You are done!
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