Ad-Aware Download and Installation

Surf out o www.synovative.com. Select the Downloads page from the menu

choices on the left side of the window. You should then see:

2 Downloads - Microsoft Internet Explorer,
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: Address |ﬁj https: | fewe, synovative, comfhtmlfdownloads. htrl V| Go |flinks
RoboFarm + |Search v ;-?; Logins - ;{3 (passcards) & Setup Farm Filling ;{g Save ‘3 Generate 4/-
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Home
—— This page contains links to programs that are available for download. Click on the appropri
Reliable Desktop link of a program's description to begin downleading.
soup
Downloads
Support Programs frem Synovative Technology
|——ConfactUs SOUP 9 (EXE format) ($25) (For Windows XP)
Purchase
Links Other Pregrams - Free

o &d-Aware (Web Site)
Remove "Spyware" that is tracking your use of the Internet.
« Adobe Acrobat Reader (Web Site)
Allows you to view Acrobat documents (they have a .PDF file extension)
o Avast Antivirus (Web Site)
Provides free antivirus protection for your home PC.
o AVG Antivirus (Web Site)
Provides free antivirus protection for your home PC.

| £

é 0 Inkernet

BB

Click on the Ad-Aware entry to access Ad-Aware. You should see something
line:
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d-Aware by Lavasoft - Antivirus software, free spyware removal, firewall - Microsoft Internet Explorer

UaRnI33

File

: @Back - \ﬂ @ _l\J /..-\JSearch ‘»;I_‘\'.:/Favorites {‘} <]~ u'i
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Products  Support = Security Center Company Special Offers

Ad-Aware Plus 5
\/
” Ad-Aware Free |

Want to renew your icense? a
Log-in to the Support Center! &

» Non-Profit

» Home ¥ Business

Top Threats

Privacy protection for
sensitive data is the key - at
home and at the office.

Securing your company data
is not negotiable. Build your

securty arsenal at Lavasoft.

Strict budgets should not
mean reduced security.
Contact us for your
exclusive discount.
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Jun 5t eWeek.com When on social networking sites, I... Threat Check
Court Shuts Down Roque ISP N

. " Don't give much thought to my security Product Updates
Jun 5 Vnunet.com ™ Malware Labs Blog
™ Security Tips

Security Products for your Business Network‘

Twitter Users Plagued by Rogue Anti-virus Attack ¢~ am cautious about all links I click

Lavasoft News " M/ - Don't use netwaorking sites

Fraud Tools and the Malware Economy

Submit Show Results Proud sponsors of
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0 Inkernet
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Click on the green "Download Ad-Aware Free" button on the right side of
the window. You should then see something like:
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3 Get Ad-Aware Plus for, Free with Lavasoft and TrialPay - Lavasoft - Microsoft Internet Explorer, [Z|[E|rz|

© Ble Edit ‘“iew Favorites Tools  Help
; . A O carch b ravores €| - B . 28 3
@ Back. </ \ﬂ @ | Search 1. Favories {} == E _] g & @ &
: Address |ﬁ:| http: e lavasaft, com/single trialpay . php V| Go ilinks *
RoboForm + |Search w ;{:; Logins - ;{g ({passcards) &Setup Form Filing ;ﬁ Save ‘3 Generate 4'/-
e’
Continue to download
Ad-Aware® Free
]
Download" | > Step 1: Enter your details
First name:
This is how it works:
. Last narme:
Complete Get Ad-Aware Plus .
Just One Offer for FREE E-mail: ]
Continue >
powerad by trialpay
+100s more to choose from Regularly $26-86 Now $0.00
v

@ Done 8 Internet

Click on the Download button under the Ad-Aware Free box image on the
left side of the window. You should then see:
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Ad-Aware Anniversary Edition - Reviews and free Ad-Aware Anniversary Edition downloads at Downl - Microsoft Internet Explorer : [E|rz|
1

Fle Edit Yew Favorites Tools Help 4
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& Setup Form Filing
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—
Windows Mobile

chet download.com

Webware

Home % Yindows Dovwnloads ¥ Security Software ¥ Spyware Removers

Welcome Ad-Aware Anniversary Edition users

CHET Download.com is the safe and trusted provider for Ad-Aware Anniversary Edition 8.0
* &4d Feedback

a Anti-Virus / Anti-¢
N I Download Now (35.75ME) T ———

Tested spyware free @ ® Remove spyware, viruses {
® Block pop-ups & phishing s
® Get a system diagnostic in

To complete your download, click on the link helow:

All software on CMET Download.cam is tested, scanned, and monitored frequently to assure it is free

of spyweare, adware, viruses, and other malicious pragrams. Learn more about the safety of aur

downlnads Start Downloa

w Ad Feedback

Advanced Registry Optimizer
[C‘I’:r‘l’ Nawmnlaasd Y ] .

@ 8 Internet

Click on Download Now. You should then see something like:
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Information Bar, X |

Did you notice the Information Bar?

The Information Bar alertz you when Internet Esplorer blocks a
pop-up windaw ar file downlaad that might nat be zafe. If a
Web page does not display properly, look, for the [nformation
Bar [near the top of your browser).

[ ] Do not show this meszage again.

Learn about the |nformation Bar...

This message is an informative message to advise you that you must start
the download from the yellow bar at the top of the browser window. When
you click on the download option there, you should see something like:

File Download - Security Warning

Do you want to run or save this file?

Mame: Ad-AwaredE,exe
Type: Application, 35.7 ME

From: saoftware-files, download, com

Biun ][ Save ]| Cancel

YWhile filez from the |nternet can be uzeful, thiz file type can
q potentially karm your computer. [F you do not trust the source, do not

run ar gave this software. What's the nsk?

Click on Run. You should see something like:
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2% of Ad-AwareAE. exe?lop-link&ptype-190... [= |[51][X]

Qpening:

Ad-fwaresE exe from softbware-files, download. comn

[= |
Estimated time left 1 min 47 sec (503 KB of 35,7 ME copied)

Download to: Temparary Folder

Transfer rate; 336 KB Sec

[¥]iCloze this dialog bow when download completes

Cancel

This is a download progress message. You do not need to do anything. The
window will be replaced by something like.

Internet Explorer - Security Warning

Do you want to run this software?
Mame: Ad-Aware
Publisher: Lavasoft AB
[ ¥ | Mare options Run | [ DontRun |

@ wehile Files From the Internet can be useful, this file bvpe can potentially harm
wour campuker, Only run software From publishers you trust, What's the risk?

When you see the window above click on Run. You should then see something
like:
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Installation Wizard [5_<|

. Installation Wizard is verifving the contents of this
sekup package. This maw kake a moment,

[ )

This is a download progress message. You do not need to do anything. The
window will be replaced by something like.

Installation Wizard E'

il Installation Wizard is wverifying the contents of this
sekup package. This may kake a moment,

This is a download progress message. You do not need to do anything. The
window will be replaced by something like.

Select Setup Language E'

Select the language for this
installation From the choices below,
| |

o J[ el |

Click on OK. You should see something like:
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1 Ad-Aware - InstallAware Wizard |._|,_
LAVASOFT .

Ll Welcome to the Ad-Aware Installation

Program

Ad-Aware®
2FLEREF 'rfkl.-r!r ;
/

The following screens will quide vou through the process of
installing Ad-fware on your computer, For vour convenisnce,
f any previous versions of Ad-Aware will be removed during this

St installation, During the installation process Lavasoft servers
Cetior will be contacted for updates and license registration, Click
Mext ko beqin this process ar click Cancel ko exit,

WARMING: This program is prokected by copyright laws and
international treaties, Unautharized reproduction or diskribukion
of this program, ar any portion of it, may result in severe civil
and criminal penalkies, wiolators will be prosecuted to the
maximum extent allowed by law,

Lavasofk Privacy Policy

L_Mext:: ] [ Cancel

Click on Next. You should see something like:
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=1 Ad-Aware - InstallAware Wizard ['__||E| »
License Agreement Ad-Aware®

Please carefully read the Following license agreement, o S ptwtasiarsdee soey

r_ru::";ﬂ‘n T 1

AD-AWARE -
END USER LICENSE AGREEMENT

NOTICE TO USER: THI= |5 AN END USER LICENSE AGREEMENT
("AGREEMENT") WHICH SETS OUT THE TERMS AND CONDITIONS UNDER
WHICH YO ARE ENTITLED TO USE THE LICENSED SOFTWARE

FRODUCT (AS DEFINED BELOW). PLEASE READ THE TERMS AND
COMNDITIONS OF THIS AGREEMENT CAREFULLY BEFORE YOLU INSTALL
AMD LISE THE LICENSED S0OFTWARE PRODLUCT. BY CLICKING THE "
ACCEPT" BUTTOM (IF AMY) AND OF BY INSTALLIMNG AMD OR BY LISING

THE LICENMSED SOFTYWARE PEODUCT Y0 ACCEPT AND AGREE TO BE %

[] 1 accept the terms of the license agreement |

Check the "I accept the terms .." box and you should see:
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=1 Ad-Aware - InstallAware Wizard ['__||E| »
License Agreement Ad-Aware®

Please carefully read the Following license agreement, o S ptwtasiarsdee soey

r_ru::";ﬂ‘n T 1

AD-AWARE -
END USER LICENSE AGREEMENT

NOTICE TO USER: THI= |5 AN END USER LICENSE AGREEMENT
("AGREEMENT") WHICH SETS OUT THE TERMS AND CONDITIONS UNDER
WHICH YO ARE ENTITLED TO USE THE LICENSED SOFTWARE

FRODUCT (AS DEFINED BELOW). PLEASE READ THE TERMS AND
COMNDITIONS OF THIS AGREEMENT CAREFULLY BEFORE YOLU INSTALL
AMD LISE THE LICENSED S0OFTWARE PRODLUCT. BY CLICKING THE "
ACCEPT" BUTTOM (IF AMY) AND OF BY INSTALLIMNG AMD OR BY LISING

THE LICENMSED SOFTYWARE PEODUCT Y0 ACCEPT AND AGREE TO BE %

1 accept the terms of the license agreement

Cuskomize Inskallation

[ < Back “ Mext = l [ Cancel

Click Next. You should see something like:
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1 Ad-Aware - InstallAware Wizard |._|_

LAVASOFET \
Confirm Installation

Ad-fwware is now ready For installation on wour computer,
 FEEREP AT P LS
C ATt The Following Microsaft component is required bo run Ad-Aware

and will be inchuded with this installation,

- Microsoft Visual C++ Runtime 2.0 (includes ATL and MFC)
Service Pack 1

- Click Install ko beqgin configuration
- Click Back ko change settings

- Click, Zancel to exit

[ < Back ]L Install ] [ Cancel

Click on Install. You should see something like:
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" Ad-Aware - InstallAware Wizard ._||_| X

Installing Ad-Aware Ad-Aware®

¥ F t
" .Eﬂlifl"f‘:"‘-rl‘f!'i

I'_fn;d";lrl"n -

The program is being configured, This may take several minutes,

Skatus:

(NN RRA RN NRRANNNNRRANNNRRRRRN )

This is a progress message. You do not need to do anything. The window will
be replaced by something like.
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7" Ad-Aware - InstallAware Wizard
Ad-Aware Installation Complete

You have successfully finished the installation For &d-Aware,
Your compuker needs to be resktarted ko complete installation,

Good to Go with Lavasoft Smartset

et skarked quickly and easily by using Lavasaft Smart3et,
Based on expert recommended settings, we have configurad
wour Ad-fwware to make scanning and cleaning vour computer
as easy as possible, Mo need ko stress — Your Ad-Aware is
Good To Go,

Stay informed!

Stay informed! To receive Lavasoft's security news and special
affers, enter vour email address below:

Email: |

Click on Finish and your PC will see the update manager window as the latest
updates are downloaded from the web.

# Update Manager E]__

Crverall progress:
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This is a download progress message. You do not need to do anything. The
window will be replaced by something like.

F Update Manager

Crverall progress:

Downloading file: core, aawdef file size: 14365kE

This is a download progress message. You do not need to do anything. The
window will be replaced by something like.

Your PC should now reboot. It may be a bit slow at doing the reboot.

After reboot you should see:
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% Ad-Aware

Ad-Aware® Free

" '-—Jc:.u('ﬂ:rﬂ.ﬁ'l;? (rrl./:'/{'r)f; +

Main Status Statistics

Web Update Scan System Ad-Watch Live!
Status: OK Status: (Not yet performed) Realtime Protection: On
Last Update: Definitions File: Last Scan Date: Last Scan Mode: Latest Event:
2009-06-08 01480047 = - =Mone=

News from Lavasoft
Get our monthly newsletter delivered directly to your inbox, packed with
valuable industry news interesting facls and figures and up-to-date news

and informaticn from Lavasoft
Schedule a Scan Read more

o bl Manage Your License
our
Need Support?
Register | - Clck here

LAVASOFT @Help (@) About

Click on the Settings button on the right side of the screen. You should see
something like:
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i+ Ad-Aware

‘}tl_llmnl::tu:@L_linunzn________,_aaizhf;_ff;_;1JE;_:_:___,

Updates Ad-Watch Live! Appearance

Update Settings ThreatWork Settings
{_)Do not send files to ThreatWork
(_)Send files silently

Software and Definitions File Updates {®) Open ThreatWork window
@ Download and install updates automatically '
(Do not automatically check for updates
Import saved Definitions File: Proxy Settings
" import Press the button below to show proxy
— settings
_ Proxy Settigs

o

Information Updates
® Gel updates automatically
(Do not automatically check for updates

@Help IE') About

Change the entries to match the window below:
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i+ Ad-Aware

‘}tl_llmnl::tu:@L_linunzn________,_aaizhf;_ff;_;1JE;_:_:___,

Updates Ad-Watch Live! Appearance

Update Settings ThreatWork Settings
Do not send files to ThreatWork
(_)Send files silently

Software and Definitions File Updates {_)Open ThreatWork window
(_Download and install updates automatically '
® Do not automatically check for updates
Import saved Definitions File: Proxy Settings
" import Press the button below to show proxy
—_— seftings
___ Proxy Settings

o

Information Updates
() Get updates automatically
® Do not automatically check for updates

@Help IE') About

Click on the Scanning tab and you should see:
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i+ Ad-Aware

Ad_hinmm@_ﬂmng_gu___.

‘ Lipdates Seanning Ad-Watch Live! Appearance

Scan Profiles Settings
Scan Profiles
ENG Son el . [ Select Folders |
M| Rootkits Folders to Scan: | J
ware Heuristics
™ Spyw Sections to Scan
b Archives ks
W Skip files larger than M| Crilical areas
P —— | Running applications
0480 KB M Windows registn
 LSPs
Executable files
O only N ADS
Anti-Virus M Hosts file
[[] Ant-Viris engine M MRUs
[] Behavior-based detection & Browser hiacks
L Ml M| Tracking cockies
J Medium [[] Close browsers when
i) Strict deleting cookies

Miscellaneous
[[] Add Ad-Aware to Windows right-click menu
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i+ Ad-Aware

Ad_Mvnranmn® Evans S0ET 7~ 0T
‘ Updates Scanning Ad-Watch Live! Appearance

Scan Profiles Settings
Scan Profiles
Default Profile
File Scanning . | Select Folders |
& Rootkits Folders to Scan: | _S=~- "TRM S 0
ware Heuristics
™ Spyw Sections to Scan
b Archives g
W Skip files larger than W Crilical areas
e | Running applications
20480 KB M Windows registry
 LSPs
Executable files
O only ¥ ADS
Anti-Virus M Hosts fie
[] Ant-Virus engine M MRUs
[] Behavior-based detection M| Browser hijacks
) il M Tracking cookies
) Medium [[] Close browsers when
() Strict deleting cookies

Miscellaneous
[[] Add Ad-Aware to Windows right-click menu

Click on the Ad-Watch Live tab. You should see something like:
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i+ Ad-Aware

‘}tl_llmnl::tu:@L_linunzn________,_aaizhf;_ff;_;1JE;_:_:___,

‘ Lipdates Ad-Watch Live! Appearance

General Detection Layers

& Spyware Heuristics

[] Anti-Virus engine
Ad-Watch Live! Modules [ Behavior-bassd detection
M| Processes protection () M
|| Registry protection L Medium
[C] Network protection ) Siriet

Alerts & Notifications

How do you want to be notfied about Ad-Waltch Live! events?
(_INotify me about all events

®iNotify me only about important events

{_)Do not notify me, automatically handle all detected events

@Help

Match your window to the window below:
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i+ Ad-Aware

‘}tl_llmnl::tu:@L_linunzn________,_aaizhf;_ff;_;1JE;_:_:___,

‘ Lipdates Ad-Watch Live! Appearance

General Detection Layers

[] Spyware Heuristics

[] Anti-Virus engine
Ad-Watch Live! Modules [ Behavior-bassd detection
[ Processes protection () M
|| Registry protection L Medium
[C] Network protection ) Siriet

Alerts & Notifications

How do you want to be notfied about Ad-Waltch Live! events?
(_JNotify me about all events

(_JNotify me only about important events

(®iDo not notify me, automatically handle all detected events

@Help

Click on the appearances tab. You should see:
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i+ Ad-Aware

A:I_Ainmm@_ﬂmngm'_ﬁ____g_;—_.

‘ Updates Scanning Ad-Watch Live! Appearance

Skin

Choose a skin from the drop down list
below. Close Ad-Aware and recpen it to

see the changes

General
[[] Hide nofification area icon

Language -
Choose your language from the drop down | Default
list below. Close Ad-Aware and recpen it to e

see the changes

@Help IE') About

Check on the "Hide Notification” box. You should see a window like the one
below.
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i+ Ad-Aware

‘ Updates Scanning Ad-Watch Live! Appearance

Skin

Choose a skin from the drop down list
below. Close Ad-Aware and recpen it to

see the changes

General
i Hide notification area icon

Language 2
Choose your language from the drop down | Default
list below. Close Ad-Aware and recpen it to A

see the changes

@Help @ About

Click on the OK button. You may next see:
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% Ad-Aware

Ad-Aware® Free

L] (j;l!lfrl’('l'oﬁ'll? (r(:(:'/{.f)fl +

Main Status Statistics

E i _-.-—u-——u—. ﬂ Settings

[[ Information

By disabling Ad-Watch Live! completely you will not be 'Ir" .
protected in real time after your next reboot R | T

R

Web Update ) ~ Vatch Livel
Status: OK Status: (Not yet performed) Realtime Protection: Off
Last Update: Definitions File: Last Scan Date: Last Scan Mode: Latest Event:
2009-06-08 01480047 - - <Mone=

News from Lavasoft
Get our monthly newsletter delivered directly to your inbox, packed with
valuable industry news interesting facls and figures and up-to-date news

and informaticn from Lavasoft
Schedule a Scan Read more

Upcoming Scheduled Scans
Manage Your License ‘,
adl

Register

@ About

Click on the OK button in the Information window. You should next see:
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% Ad-Aware

Ad-Aware® Free

L] (j;lll(rl’('l'oﬁ'lly (r(:(:'/{.f)fl +

Main Status Statistics

Web Update Scan System Ad-Watch Live!
Status: OK Status: (Not yet performed) Realtime Protection: Off
Last Update: Definitions File: Last Scan Date: Last Scan Mode: Latest Event:
2009-06-08 01480047 = - =Mone=

News from Lavasoft
Get our monthly newsletter delivered directly to your inbox, packed with
valuable industry news interesting facls and figures and up-to-date news

and informaticn from Lavasoft
Schedule a Scan Read more

Upcoming Scheduled Scans 7
Manage Your License
Need Support?
Register ' = Clck hers

@ Help @ About

You are now setup. You may close the Ad-Aware window.
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