FileHippo Installation and Setup

FileHippo.com, a web download service, has released a new utility that
will check programs on your PC that need updates and then lead you thru
the update process. Once installed and properly configured for use with
SOUP, you may add the FileHippo Update Checker to your weekly job in
SOUP Configuration.

To download and install FileHippo Update Checker:

e Click on the link below:
http://www.filehippo.com/updatechecker/

e Click on the Download now green arrow.
e When you see:
File Download - Secunty Warning
Do you want to run or save this file?
MName: FHSetup.exe
@ Type: Application, 152KB

From: www.filehippo.com

Run l[ Save ][ Cancel ]

patentially ham your computer.  you do not trust the source, do not

| -"ﬁl While files from the Intemet can be useful, this file type can
by
\—/ run or save this software. What's the risk?

Click on Run.

e If youare running under Vista you may see:



The publisher could not be verified. Are you sure you want to run this
software?

Mame: FHSetup.exe

Publisher: Unknown Publisher

Run ]E Don't Run 1

should only run software from publishers you trust, How can I decide what

|@ This file does not have a valid digital signature that verifies its publisher. You
software to run?

Click on Run.

You should next see:

() FileHippo.com Update Che

Welcome to the FileHippo.com
Update Checker Setup Wizard

This wizard will guide you through the installation of
FileHippo.com Update Checker,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue,

Click on Next.

You should next see:



Flease review the license terms before installing FileHippo,com
Update Checker.

Press Page Down to see the rest of the agreement.

‘“opyright ©2007-2008 FileHippo. com

This software is provided 'as-is', without any express or implied warranty. In no event
will the authors be held liable for any damages arising from the use of this software.

Permission is granted to anyone to use this software and redistribute it freely, subject to 3
the following restrictions:

1. The origin of this software must not be misrepresented; you must not daim that you
wrote the original software.
2. You may not reverse engineer, _deco!'rlpile or repackage ﬁje software in any way.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install FileHippo. com Update Checker.

FileHippo,com

’ < Back ]l 1 Agree I’ Cancel

Click on T Agree.

You should next see:

Choose which features of FileHippo.com Update Checker you
want to install.

Check the components you want to install and uncheck the components you don't want to
install. Click Mext to continue,

. . Description

Select components to install: Position your molse
Run at Startup over a component bo
Desktop Shortout see its description,
Start Menu Shortout

Space required: 144.0KB

FileHippo,com

Mext = ] ’ Cancel

Uncheck both Run at Startup and Desktop Shortcut. You should
see:



Choose which features of FileHippo.com Update Checker you
want to install.

Check the components you want to install and uncheck the components you don't want to
install. Click Mext to continue,

Description

Select components to install: icati
= Application Position yaur mouse

[ Run at Startup over a component b

[Ml|Desktop Shortout see its description,

Start Menu Shortout

Space required: 144.0KB

FileHippo,com

<Back | bext> | [ cancel

Click on Next.

You should next see:

() ppo.com Update Checker Setup

Choose Install Location

Choose the folder in which to install FileHippo.com Update
Checker,

Setup will install FileHippo.com Update Checker in the following folder. To install in a different
folder, dick Browse and select another folder. Click Install to start the installation.

Destination Folder

C:\Program Files\filehippo.com

Space required: 144.0KB
Space available: 161.8GB

FileHippo,com

<Back || Insal | [ Cancel

Click on Install.



e When installation finishes you should see:

() FileHippo.com Update Checker Sett

Installation Complete
Setup was completed successfully.

Completed

Show details

FileHippo, com

Cancel

Click on Close.

e Shutdown and restart your PC.

To configure FileHippo Update Checker for use with SOUP:

e Click on Start = All Programs = Update Checker (a single
program, not a group). You should see:

= &

Scanning computer...

Seftings [ Cancel

thasd

Click on Settings (left side above the hippo.)




¢ You should see:

{| Custom Locations | Connection | Advanced

Open results in: @ Default Browser
() Custom Browser
“:ProgramFiles % \Intemet Exploreriexplore.exe %1
Result options

7] Show all programs, not just the ones that need updating

[7] Hide beta versions

[7] Show the installation path

[ Customize Results...

Click on all three check boxes.

e You should see:

Results | Custom Locations | Connection | Advanced

Open results in: @ Default Browser
™) Custom Browser
% Program Files*.\ntemet Exploreriiexplore exe %1
Result options
Show all programs, not just the ones that need updating
Hide beta versions
[¥]i5how the instaliation path:

[ Customize Results. ..

Click on the Advanced tab (top row, right end).



¢ You should see:

| Results | Custom Locations | Connection MVEHCEd

System Tray
[7] Close program if no updates are found

[7] Run Update Checker when Windows starts

Click on the option to Close program if no updates are found.

e You should see:

| Results | Custom Locations | Connection | Advanced

System Tray
iClose program if no updates are found:

[7] Run Update Checker when Windows starts

Click on OK.



¢ You should see:

| Filel .com Update Checker =) @
Settings saved

Retry
Settings e Vi & Cancel

Click on Retry (right side).

Update Checker will run and show a screen similar to:

P = [ [
T . (S e |

N Rl s i upiiiehiposmivpiselccs | |

: File Edit View Favorites Tools Help
E * Search - a‘?\;l_ogins - @(passcalds} | @Marlin Goldberg | ﬁSave G Generate é

{l’ afie &FileHippo.com-Dawnl... ]_l & - - @ - @Eage M @TQG"'S M @' @ Q -

FileHippO'on
Home » Update Checker Results

8 Programs Detected (0 Updates)

&9 Ad-Aware 2008 7.1.0.8
N C:\Program Files\Lavasofivd-Aware

<Y Adobe Air 1.1

C:\Program Files\Commen Files\Adobe AIRVWersions\1.0

P8 Adobe Reader 9.0
C:\Program Files\Adobe\Reader 9.0\Reader

Latest Version

Latest Version

Latest Version

CCleaner 2.12.660

C:\Program Files\CCleaner

Latest Version

Y 4 Flash Player 10.0.12.36 (IE)
‘ C:\Windows\System32\WMacromed\Flash

Latest Version

Latest Version

g, Java Runtime Environment 1.6.0.7
- C:\Program Files\Javaljre1.6.0_07\kin

QuickTime Player 7.565.90.70

C:\Program Files\QuickTime

Latest Version

Latest Version

@ Windows Media Player 11

C:\Program FilesWWindows Media Player

i

[# € Internet | Protected Mode: Off

You are now properly configured.

Close the Update Checker window.



Open SOUP Configuration and change the jobs that are a part of the
weekly job by adding FileHippo Update Checker.

SOUP uninstall

To safely uninstall SOUP from your PC you should:

Stop the Request for Support feature. Right mouse click on the
SOUP icon in the system fray and then left click on EXTIT.

Run SOUP Configuration and Disable all features. This should
remove all shortcuts from your desktop

Open your control panel and launch the Add/Remove Programs
application. Select Synovative's Office Utility Pak. Then select
Remove.

Open your Start Menu = All applications. Right click on the
remaining Synovative group and then click on Delete in the pop-up
window.

Contact Tech Support, using the Request for Support program, if you have any

issues.

tech.support@synovative.com



